GREAT GREAT LAKES THEATER
IAKES STUDENT MATINEE SERIES

THEATER RESERVATION INFO & REFUND POLICY
]

Make a Reservation

To reserve seats at a student matinee please visit https://www.greatlakestheater.org/education/
student-matinees. If we have seats available, you’ll receive an order confirmation detailing your
reservation and payment due dates. We will reach out via email if we need to discuss other
options. Because many performances sell out quickly, we encourage you to reserve your seats as
early as possible. Your reservation can be adjusted later as class rosters are finalized and again as
permission slips and payments are collected from your students.

Homeschools
Homeschool groups are welcome. Click the above link to make a reservation and it will direct you
to click on the homeschool option. There are no minimum ticket requirements.

Chaperones

Schools are encouraged to determine the appropriate number of chaperones based on the age
and needs of their students. Chaperones are admitted free of charge for all student matinee
performances in the Hanna Theatre. For student matinee performances of A Christmas Carol in the
Ohio Theatre, both students and chaperones are charged the same admission price.

Change in Reservations

Please note the payment due date on your invoice. You may increase your totals at any time, based
on availability. You may reduce your totals prior to the payment deadline on your invoice. This date
is usually several weeks prior to your performance date. This is also the final date by which you can
cancel your reservation. NO CANCELLATIONS WILL BE ACCEPTED OR REFUNDS GIVEN AFTER
THAT DATE. Tickets cannot be exchanged. Contact Kelly at kflorian@greatlakestheater.org or
216.453.4443 for more information.

Payment Options

Approximately six weeks prior to your scheduled matinee performance, you will receive an invoice
for your reservation. Please note that reservations cannot be guaranteed without timely payment

or an approved Purchase Order. We encourage schools to secure their reservations by submitting

payment or a Purchase Order by the date listed on the invoice.

Failure to submit payment or communicate your payment plans may result in the cancellation of
your matinee reservation. Additionally, failure to notify us of changes to your reservation or a no-
show on the day of the performance may result in a requirement for pre-payment when making
future reservations.

We accept the following payment options:
By check: Please send remittance and one copy of this invoice to Great Lakes Theater, Attn:
Education Department Student Matinee Series, 1501 Euclid Avenue, Suite 300, Cleveland, Ohio
44115

By credit card: https://www.greatlakestheater.org/educationpayment
NOTE: By using this online payment portal to pay your invoice via credit card, your order will
automatically accrue an additional 3.5% fee to cover the credit card processing fees for this
order.
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By ACH Direct Deposit: Please have your bank transfer the funds to GLT using the following
information (no cc fee incurred): Bank name: US Bank, Account Holder Name: Great Lakes
Theater, Routing Number: 041202582, Account Number: 130126174882, Account Type: Checking

By wire: Account Holder Name: Great Lakes Theater, Routing Number: 042000013, Account
Number: 130126174882, Account Type: Checking

Tickets

Student matinees are not a ticketed event. You will be greeted in the lobby by a Great Lakes
Theater representative. Your group will be directed to their seats by a Playhouse Square usher with
a pre-arranged seating chart.

Inclement Weather

Performances will proceed as scheduled regardless of weather conditions, except in cases where
the city declares a weather emergency. If your district closes due to inclement weather or another
emergency, you may receive a full refund after all efforts to exchange into another performance
have been exhausted.



